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• Patients who need copies of their medical records should contact Dr Mashali’s 

office directly. 
• Patients who need to find another prescriber or receive pain care assistance 

should contact their primary care provider or use the “Find a doctor” tool on the 
HEALTH web page:  http://health.ri.gov/  

• Things to do when a practice closes temporarily or permanently: 
http://www.health.ri.gov/healthcare/about/closingpractices/  

• Patients who were referred to Dr Mashali from a healthcare provider can 
contact the healthcare provider who referred them to Dr Mashali for ongoing 
care. 

• Emergency departments and urgent care are also an option for care, yet all 
prescribers will want to see a copy of medical records and will conduct their 
own evaluation.  

• No prescriber will prescribe for a patient without first examining the patient.  
Patients should not expect a new prescriber to call in a prescription without 
seeing the patient first, and at the first visit, the new prescriber may offer a 
different treatment plan. 

• For patients who have feel they have a problem with dependence or addiction 
and would like help: 
http://www.bhddh.ri.gov/serviceproviders/BH_ProviderSubAbuseList.pdf?489  

• The mission of the Board of Medical Licensure and Discipline is “to protect the 
public through enforcement of standards for medical licensure and ongoing 
clinical competence.” 

• Additional resources for patients who want to learn more about pain 
medication: www.health.ri.gov/painmeds and www.health.ri.gov/paincare  

• Additional resources for prescribers regarding responsible opioid prescribing in 
Rhode Island: www.health.ri.gov/saferx  

 






















