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1.0 Important Terms

APGAR Score: This stands for “Appearance, Pulse, Grimace, Activity, and Respiration.”
This score (from zero to 10) is determined by evaluating the condition of an infant based on
the five criteria above.

Attendant: An individual who attends the delivery or supervises the attendees of a delivery
and has legal and professional responsibility for the care of the patient. An attendant can be a
certifier as well, but an attendant and certifier can be two different people in some cases.

Breech Birth: When a fetus exits the pelvis with the feet or buttocks first instead of the
normal head-first presentation.

Cephalic Birth: When a fetus exits the pelvis head-first.

Certifier: The individual who verifies that all of the information on a fetal death record is
correct before releasing and registering the record. A certifier is often the attendant of the
delivery as well, but a certifier and attendant can be two different people in some cases.

Crosscheck: A function created in logic builder that occurs when certain values are selected
or entered during data entry.

De-Certification: When a record is already certified but a State user decides to de-certify the
record by changing the certifier information.

Duplicate/Plural Check: A function that occurs when the application suspects a newly saved
fetal death record has already been saved in the state or is part of a plural delivery where the
other similar record shows only a single delivery.

Electronic Certification: The process required by the certifier before the fetal death record is
released and registered.

Hard Edit: When the application fires a crosscheck because of values in two or more fields
and requires the State user to edit one or more values before the fields become resolved.

IJE: Interstate Jurisdictional Exchange. The IJE Extract is a monthly scheduled AND ‘On-
Demand’ process that provides records to other participating states for fetal deaths taking
place in Rhode Island but are not residents in Rhode Island.

NCHS: National Center for Health Statistics

Pick-List: A dropdown data-entry field in the application with pre-determined values that are
pulled from a database.

Releasing a Record: The action required after certification to register the fetal death record
in the state of Rhode Island.

Soft Edit: When the application fires a crosscheck because of values in two or more fields
(or because a field is left blank) but allows the State user to keep those same values after
verifying the values are correct.

SSA: Social Security Administration
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SSN: Social Security Number

Type Ahead Combo Box: This feature enables the user to begin typing and a pick-list will
filter according to what the user types.

Unresolved Fields List: A feature in the application showing unresolved fields that need to
be resolved before certification can occur.

Visual Cueing: A feature of the application that provides users with color-coded field cues to
indicate the status of each data field.
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2.0 About the RIVERS Fetal Death Application

This user guide serves as a comprehensive reference for the Facility functions of the Rhode
Island Vital Events Record System (RIVERS) Fetal Death module.

2.1 Intended Audience

This user guide is for facility users (hospital, etc.) who use the Web-Enabled Electronic
Fetal Death Registration System to create and process fetal death records for the state of
Rhode Island.

This user guide serves as a comprehensive reference for facility users who participate in
the fetal death registration by using the facility functions of the RIVERS Fetal Death
Application.




GENESIS

3.0 System Overview

The RIVERS Fetal Death module is designed with intuitive interfaces for a seamless user
experience. Mouse navigation, keyboard navigation, and Genesis’ proprietary tools help
streamline workflows.

3.1 Navigation, Data Entry and Tool Tips
3.1.1 Using the Mouse

Use the mouse to navigate the RIVERS Fetal Death module. Click various items
(hyperlinked text and/or icons) on the menu to perform functions. The mouse can
also be used to navigate from one field to another during data entry.

3.1.2 Using the Keyboard

Use the following keys to navigate through the Fetal Death module without using
the mouse:

Tab Key: The Tab key is a Windows-standard-key that allows users to move
from one field to another. When a field is selected, the field will be highlighted
with a green background, blue background, and in some cases, a frame will form
around the selected field to aid the user.

Shift + Tab: Reverses the tab order and moves focus back to the previous control.

Enter: Initiates the action selected. Pressing Enter is equivalent to double-
clicking the mouse.

Left/Right/Up/Down Arrows: Used to navigate within a field or within a pick
list. The PgUp and PgDn keys may also be used.

Down Arrow for Drop-down Box: Pressing the Down Arrow key in a selected
drop-down box reveals the available selections in a list form. Use the Up or
Down arrows to scroll through the list.

Type-ahead Logic: Type-ahead logic provides another way to save time by
eliminating the number of keystrokes to pull up an item from a drop-down box.
This feature enables the user to begin typing and the list will filter according to
what the user types.

Space Bar: Used to toggle a check box item on or off.
3.1.3 Using Tool Tips

Tool tips display information revealing an icon’s function. Hover the mouse
cursor over the icon to display the tool tip.

3.1.4 Visual Cueing (Viz-e-Q©)

Visual Cueing indicates the status of each field using color-coded field cues.
Users can change colors according to their own preferences using the User
Parameters Settings option under Global-> Tools-> Utilities—> User Parameters.

10
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USER PARAMETERS

Fielkds Visual Cusing

UNRESOLVED: RESOLVED: On Focus:
7 o € (.0
Backgrund Backaround Background
Lol . Color * Col
PREVIEW PREVIEW PREVIEW
Text Color Text Color Taxt Color

Save Reset to Initial Values

1. User Parameters

3.1.5 Edit Checks (Fast-Fire©)
3.1.5.1 Soft Edit

According to the National Center for Health Statistics (NCHS), a soft edit
is defined as: “An edit that identifies and queries entries which are outside
of the expected range, but which accepts out-of-range entries.” An
example below shows the Fetus’s date of delivery and delivery patient’s
date of birth shows a difference and must be verified or corrected before

continul ng.
Message: Fetus's date of delivery and Delivecy Parent 1 date of birth must be verified when age
difference Is <=8 or >=65.
Fetus Date of Dalivery: l_':'.j)_,‘\.w "
Dellvery Parent 1 Date of Birth; m
Plezse anter a cotmment

2. Soft Edit Crosscheck

3.1.5.2 Hard Edit

According to the NCHS, a hard edit is defined as: “An edit that identifies
and queries entries which are outside of the expected range which must be
corrected before the record can be filed.”

11
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An example of a hard edit in the Fetal Death module involves the fetus
date of delivery. If this date is greater than the date of the last normal
menses began.

Flaase fotus's date of and date of last menses Difrance betwsen Bese dates
e MmMGNDWM '
R o & Dty
Daots last noemal menses began:

3. Hard Edit Crosscheck

3.1.6 Activity Bar

The Activity bar will appear at the bottom of every data entry screen in the
RIVERS Fetal Death module.

. Rhode siand

"/ Department of Health

J A Ed IR N 4y
e Fibey St
Jncoditont T 1 Cometre

B Qe Tyos
o~

Fetr

Tonvery Py |
Ceivory Faert 1 Dem

o Pasene 2

Desvery Faere | Masc |
Doy Pt | Matvw s
Dy Povaet | Metow- |

Dy Dt | Matowt

4. Activity Bar

v el vt Weeh Cove Oty FETAL DEATH REGISTRATION Ut s G &

& Ovieiohed LASE RIS Seh Uy s

L FeisGowsseomanos
Recors ype: * Puramy * Doty Grer *

B Funesst Mame Mansieg Dagosboed *
T Y T —
I3 Fesst Usranad?

Ced N

Lant S it
Totm o Conmm'y

Oate Of Detvery *

Fiem vame

piarT = ——
Mecke Sarm et Norvm

Oubatry Paront ) Wadud Sacood Mmber *
i
Age o Cots B
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Information appearing on the Activity bar includes:
¢ Field Name: Displays the name of the field currently in focus.

o Field Status: Displays the status of the field currently in focus
(Resolved or Unresolved).

e Current Action: Displays the action that is currently being performed
on the record.

3.1.7 Field-level Help

Field-level Help provides specific help information related to the field selected,
which is displayed in the Field-level Help frame between the data entry tabs and
the data entry screen, as shown below. The content in the Field-level Help frame
can be configured in Screen Configuration by a system administrator.

%L. : Rhode island

- Department of Health

JAH 7K A~
e "

e L] Arnadas W G PP Veepataact PAIY aeee

. FETAL DEATH REGISTRATION T ———
) Revod Type ‘
(] ‘

NOON I T A L

== TS Croenal o Ommaim

Secort ype * P * Dotveny Grder *
Faun . G2 - INGT
Conmy Poert | .
— 1 Funac wame saneing Dagcosten? e -
Tewory Fyart | Den
L T —
v Pant s It Fansz Usnamad)
Duivery Famrt | Vet | Fovd Narw Mase Wsre
Corl Nt S
Danry Pawrd 1 el Date Of Sedneey Turm o D'y
o e e I oo T

)

OmTmgimiie e Fadferanco Fest Nane
ot ) e e
_m AVEDe Nt - et
|- Sax Debwiry Paress | NGRS cond Namber
= Sewmae i
- Osis st Aqe o Trety D

5. Field Level Help

3.1.8 System Level Help

System-level Help provides a searchable help index with various help topics
pertaining to the functions and processes available within the RIVERS system.
Go to Help—>Help to access System-level Help.

13
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3.1.9 About RIVERS Fetal Death Application

About RIVERS Fetal Death Application details system information regarding
the current version of the RIVERS Fetal Death module. To access this option,
select the Help—>About menu item.

3.1.10 Technical Support Resources
3.1.10.1 RIVERS Help Desk Technical Support

The RIVERS Help Desk is the main source of technical support for users
of the Fetal Death module. To report an issue to the Help Desk, select
Report RIVERS Issue(s) on the RIVERS Splash Page screen, as shown
below:

%, Rhode Isiand

Welcome to the
Rhode Island
Department of Health

Contacting the Rhode Island Department of Health
Gt v ErEL enicr e e
............. — P LT e I T T y——.

6. Report RIVERS Issues

3.2 Login-System Access

The following technical requirements are needed to access the RIVERS Fetal Death
module:

e Live Internet connection

e Widely used JavaScript enabled standard web browser (IE8+, Mozilla Firefox,
etc.)

e Javaruntime
e Adobe Acrobat reader for forms and letters
e MS Excel for accessing/running reports

If one or more requirements are missing, the Fetal Death module will not be accessible
and/or will not function properly.

3.2.1 Accessing the RIVERS Fetal Death Module
1. Open the updated version of the web browser to establish a live internet
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connection.
2. Type the application address in the URL box or select from Favorites:
3. The application splash page will load, as pictured below:

%L Rhode Isiand
W7 Department of Health

Welcome to the
Rhode Island
Department of Health

Contacting the Rhode Isiand Department of Health

Pams vnl e man T OOCERY Moo TR DM ATl FERTIIRR N TR

CR0 1w Inbawig Il B Toadh) o try eenad O by prvwr ot 1800 0037191 |t b proanmt, s 1 for Sagiely, (e prens 3 fr the 3 EvEES
10 Oood )

7. Application Splash Page

4. Click the Login to RIVERS button.
5. The Terms of Use Screen will load, as pictured below:

.. Rhode istand
7 Department of Health

RIVERS Terms of Use

WARNING: THHS 15 A FOITOE (SLAND DEPWRTMENT OF FEALTH INFORWATION
FESTURCES BYSTEM THAT CONTAING STATE ANDOR U B DOVETOUMERNT INFORMATION
BY usSmG 5 SYSTEM YOU ACKNOWLEDGE AND AGREE THAT YOL HAWE NO HIOHT OF
PYEGACY I CONMECTION WITH YOUN UME OF THE SYSTEM Ofl YOUR ACCESK 11 THE
I ORRAATION COMTAMED WITHIN IT SV ACCESSNG AN USING THS SYNTEM YOU ARE
CONSTNTING TO THE MOMTCRING OF YORR USE OF THE SYSTIN AND 10 SECUSITY
ASSESSVENT AN ALTNTING ACTIVITIES THAT WAY BE USED FOR LA ENFORCENENT
OR OTHER LEGALLY PERMISSIBLE PURFOSES. ANY UNALITHORIZED USE OR ALCESS
DR ANY UNAUTHORIZED ATTERPTS TO USE CRACCESS. THES SYSTEM MAY SUBLECT
YOU TO DISOFUMARY ACTION. SANCTIONS CIVIL PENALTIES. OF CRRINAL
FROSECUNION T0 THE EXTENT PERM TTED LNDER ANPUCAILE LAY

Ar yOu N Agresmene with sbov stated ters & conditor T

,M" L

8. RIVERS Terms of Use

6. Click the Yes button to confirm agreement with the terms of use.
a. Click the No button to be returned to the RIVERS splash page.
7. The RIVERS login screen will display:
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. Rhode Island

Department of Heplth

Login

Cument Dot 21002021 | Sudd Number: 1001

9. RIVERS Login Screen

8. Enter in a user name and password and click the Log In button.
9. The Select Location window will be displayed.

SELECT LOCATION

Location:
‘——Select a value-- |V

10. Select Location

a. Select the appropriate facility from the available choices in the drop-
down list.

b. If the user works at multiple physical locations, the drop-down list will
contain all physical locations assigned to their user account.

c. Click OK. The main page of the RIVERS application will be
displayed:
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# Rhode Island

"s Department of Health

HALEY KRAUSE , Welcome to the Rhode Island Department Of Health

Nommcanons

Current Date: 21-Jun-2021 | Bulid Number: 1.0.0.0 e2021 |

11. RIVERS Main Menu

NOTE: The highlighted tab at the top of the screen determines
what menus and sub-menus will appear.
10. Click the Fetal Death tab to go to the Fetal Death Home screen.
3.2.2 Session Time-Outs

If the system has not detected activity within 20 minutes, the session will time
out. Two minutes prior to a session time-out, the system will issue the following
warning message:

Timeout Alert

The application will time-out in 81 seconds. Please click Yes to continue editing.

12. Timeout Alert

If the system appears to stop responding (i.e., no choices in some pick-lists,
cannot save a record, cannot retrieve a record, etc.), the session has likely timed-
out. The following message will appear when a timeout occurs:
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The application has timed-out. Please login again.

13. Application Timed Out

To resume working after a session timeout, exit the system and log on again.
Frequently saving work will help to prevent session timeouts. For security
purposes, log out of the system if you will not be using it for an extended period
of time and then log on again when needed.

3.2.3 About Passwords

Users are assigned a temporary password when they sign up to use the system.
This temporary password must be changed upon the user’s first login to the
system.

CHaNGE PasswoORD

Password must meet the following criteria:

- Must have at least one numeric character

- Must contain at least one of the [@1#$%"] symbols
- Must be a minimum of & characters long

- Should not duplicate the previous 2 passwords

Old/Temporary Password: || |

New Password: | |

Confirm New Password: | |

Save
WARNING!

BY ACCESSING AND USING THE DEPARTMENT OF HEALTH
REGISTRATION SYSTEM YOU ARE CONSENTING TO SYSTEM
MONITORING FOR_ LAW ENFORCEMENT AND OTHER PURPOSES.
UNAUTHORIZED USE OF OR ACCESS TO THIS COMPUTER SYSTEM MAY
SUBJECT YOU TO STATE AND FEDERAL CRIMINAL PROSECUTION AND
PEMALTIES, AS WELL AS CIVIL PENALTIES.

14. Change Password

The new password must initially meet all of the following requirements, although
a system administrator may change password requirements at any time:
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e Must have at least one numeric character
e Must contain at least one of the [@,! #,$,%,*]

e Must be a minimum of 6 characters long
e Should not duplicate the previous 2 passwords

If the new password does not meet these requirements, the message below will
appear:

User Maintenance X |

Password check failed.
Password must meet the following criteria:
- Must have at least one numeric character
- Must contain at least one of the [@!#%%*] symbols
- Must be a minimum of 6 characters long
- Should not duplicate the previous 2 passwords

15. Password Check Failed
Passwords expire at intervals determined by system administrators. When a user
attempts to log on with an expired password, they will be alerted by the system.

A user may also change a forgotten password at any time by clicking the Forgot
Password button located on the Login screen as shown in step 2 of Accessing the
RIVERS Fetal Death Module.

3.3 Log Out of the System
Exit or log out of the RIVERS Fetal Death module using one of the following methods:
1. From the Main Menu, select Function = EXxit System.
OR
2. Click Log Out.

NOTE: Clicking the [X] in the upper right corner of the browser window will
close the system, but it is recommended that you exit by clicking Logout
or the Exit System menu option instead. This will ensure that the session
closes in order to prevent possible problems when logging on again.

3.4 Fetal Death Dashboard

From the Death Home screen, users may access the Death Dashboard by clicking on the
Show Dashboard button. The Death Dashboard provides a summary of all pending death
records for the login location in the RIVERS Death Module. Users may select a value
from the Dashboard Filters drop-down list to filter the grid of pending records to
include only those records that meet certain criteria.
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L. Rhode Island
Department of Health

16. Fetal Death Facility Show Dashboard
Dashboard fiters: | - Sokct a valup-- vl
e et kiad Foc® 1 Felin DOD. | Futes Furst Naine RECORD NOT FILED WITHIN 7 DAYS OF FETAL DEATH Fasiars
. RS — ’ RECORD RETURNED FOR CORRECTION FROM STATE
ALL UNRESOLVED
magell ol s O NG recdnds 10 dspiay

17. Facility Fetal Death Dashboard Filters
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4.0 Fetal Death Registration
Fetal Death Registration includes all data items on fetal death records.

4.1 Access Fetal Death Registration Data Entry

In order to access the initial Fetal Death Registration Data Entry screen, go to Fetal
Death->Function—> Fetal Death Registration.

4.2 Start and Save a New Record

The Fetal Death Registration functionality allows authorized users to create/initiate a
Fetal Death record within the RIVERS Fetal Death module.

1. Select the Fetal Death->» Function->Fetal Death Registration menu item to initiate
a new fetal death record. The Fetal Death initial load screen will appear.

» Rhode Island

' Department of Health

J A E BN N -~
R Filig Owadiiie  Lmwuibond Wk Qusse Tl

s ctred W Duews
PR o - FETAL DEATH REGISTRATION i s e -

gy Hep tps
9O

STUS'S LEwERAL InFORMATION

Record typw * Pharably * Owwery Order *
Fetus Sewet 3 v - Lebat 4 vales - Select & soie -
Datvary Faam 1
3 d It Funerat Home sansing Degosom? * -Leiact 8 kit »

Destonry Pttt | Dan

Foveni 2 Iz Fotus Unnamad?
Daivery Parert | Medical 1 Fust hame Mdie Name

Dowvery Farent | Medial2

Led! Nand Syt
Towery Farert | Medan 3 e -
P . ( 3
Dubviry Patant 1 Meosaid Da% Of Detvary Tune of Detenry
Fatus Megus Y s = Sdea § Wive -
e
Coue Of Doat» -
Lol 4 vilim 9.
Cenfcatos
Laveny Panent 1 Cussiwy Licas Ma
Camoprarhe Toe Preference Fest Nama
Comnmurme, Select 8 v -
MoOde Noame Lagt Nome
i e £
s Futw Sufts Datwery Parent 1 Madical Recoed Number
m Sl & vate- »

O of im Age at Chady Berm

18. Facility Fetal Death Registration

2. If there are any records in the Late Records work queue, the application will issue a
message alerting the user to the presence of these late records as shown below.
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Fetal Death Registration

This facility has 12 record(s) that are 7 days old or older. State law
requires the filing of fetal death records within 7 days of the date of

| delivery. Immediate action to resolve these outstanding records is
required. If you need assistance, please contact the Rhode Island Vital
Records Office by email at Help-RIVERS@dshs.RI.gov.

19. Late Records Message

3. Click the New icon or select the Record-> New menu item. A prompt will appear.

New Record

Answer the questions below regardiess of the caiculated or estimated gestational age af the fetus

1 Oid the fetus take 4 breath? [Cives [ 'Ne

2 Did the fetus have a heartbeat &1 the time of dedvery? _¥es | ‘Ne

3 Was there pulsation of the umbilical cord? _Yes | 'Ne

4 Was there definite mavement af veluntary muscies? ¥es [_No

5 Select APGAR scors [—Selact a valus-- v |
| OK | Close |

Recoed Typs" Plurality * Defivery Order * Date Of Dellvary *
EFR Numbar Dafivery Patent 1 Medical Record
Number *

First Nama Middia Name Last Name:

First Name Mididie Name Last Name Date Of Birth

20. New Record Prompt

4. Answer all questions in the top portion of the box and click OK.

o If any responses indicate that the fetus was born alive, the system will not
allow the record to continue and a message will pop up indicating that the user
must initiate a birth and a death record.
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The data that you have entered indicates that this was a "live" birth
and not a fetal death. Please enter this as a birth and death record.

21. Live Birth Message

5. The Record Type field will become highlighted.

6. Enter the following mandatory information before continuing:

Field Name Description
Record Type zzllzct a record type from the dropdown
Plurality Select a plurality type from the

dropdown field

Delivery Order

Select a delivery order from the
dropdown field

Fetus’s Date of Delivery

Enter Date

Delivery Parent 1 Medical Record
Number

Enter Number

7. Once all mandatory fields have been entered, click the Find Records button. The

application will perform a search for potential duplicate records. If no match is found,
the following message will appear:

No matching record was found. Do you want to create a new record?

Ok

H Cancel ]

22. No Matching Record was found

|

8. Click OK to continue creating a new record. The Fetal Death Registration screen will

9.

load with the new record details.

If a match is found that is owned by another facility, the following message will load:
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This record is currently owned by NEWPORT FUNERAL HOME and NEWPORT
CORONER OFFICE. Click "Accept" to take ownership of this record or you can
"Cancel" to view this record in readonly mode.

l  Accept ; “ Cancel ]

23. Record Owned by Other Facility

10. If a match is found that is owned by the same facility, the following message will
load:

One exact match found owned by same location.

| Continue with the existing record i [Create a new record ] [ Cancel ]

24. One Exact Match Owned

a. Click Continue with the existing record to populate the screen with the
existing record.

b. Click Create a new record to continue with creating the new record.
c. Click Cancel to cancel record creation.

11. Proceed with Fetal Death registration data entry by completing the information
requested on the fetal death registration data entry tabs.

4.3 Search for a Record

Searching for a record in the application can be accomplished using the following
options:

e Search screen
e Work queue search
4.3.1 Search Screen

1. Click the Search icon or select the Record=>»Search menu item. The Search
Record screen will be displayed, as shown below:
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Fetal Death Search =

L Wild-Card

Ready to certity
3 INFORMATION

Stata fie Nunbear ’]

Soundex

MOTHER'S INFORMATION

Dalivery Pasem 1

EFR Numbar
Deohvery Order
Fetus First Name
Fetus Mddie Name

Fetus Last Name

Fotus Suffix

known, 020072
day IS nol known ) *

Fetus Sex

Fetus Time Of Delivery

Sale Y= Numder | EFR Number

~Seledt 8 vatse—

~Selact o yalue-

Seloct a valae

Dedvery Croer

25. Facility Fetal Death Search

Modcal Record
Number

o Delivery Pamant 1
Current Legad Fast
Name
Delivery Parat 1
Current Legad Mdde
Name
Delivery Parant 1

~ Current Legad Last
Name

Delvery Parent 1
Maiden Last Name

Dalivery Parem 1 Date _J_ S

of Birth
-
Fetus First Name | Fetus Mode Nane Fetus Last Name | Fetus Sufix Fetus Dl of Deiw Felus Sex
seanch || Setect Recoes) || Oear ke |

2. Enter all available information regarding the record.

v' Tip: Text fields such as names do not have to be complete. Enter the
first several letters instead of the entire text when spelling is in
question but include other items to reduce the number of matches.

v Tip: Along with a name, including the fetus’ date of delivery (which
can be entered as a series of 00s followed by a year- i.e. 00/00/2021)
and gender and other information will reduce the number of matches
that are returned and cause faster search returns.

v Tip: Choosing ‘Soundex’ still requires the user to enter at least the
fetus’ date of delivery. If the user also decides to search by a name, the
full name must be entered and the application will search for not only
all exact matches but names that sound familiar as well.

3. Click Search. Records that match the search criteria will populate the grid in
the lower half of the screen, as shown below.

25



GENESIS

PORATED
fetal Death Search .
® Wid-Card Soundex

Ready to certify

R e
OTHE IroRn!

State fde Numbar Dedvvary Parent 1
Medical Record

EFR Number Number

Detevory Paront 1

Currond Legal First

Narmo

Dslivery Order Select a value -

Felus Farst Name

Defivery Parent 1
Cumrent Legal Middis
Namne

Fealus Muddie Name

Falus Last Name

ary Parent 1

Felus SuMx —Selet a value—- - Clarrend Legal Lust

L
14

v,
day 15 not known ) * of Birth
Featus Sex Select 3 valus- hd

Fetus Time Of Dalivery

State e Nummer  EFR Number Detvery Cioer Fetus First Name | Frius Middle Name Fetus Last Name | Fetus Safie Fenns Dade of Dely, Fetus Sex

SAKL S|a™ 0a21 MALE
RICK " PARKER ) MALE

PASKER

KENT

KENT
OFG FGOS SO0 FEMALE

00000C000000T54 SWGLE 201019
[semch || seecteccetis) || Clesr || ciose

26. Facility Fetal Death Search Results

4. Click on the appropriate record in the grid. Select multiple records by holding
down the Ctrl key and clicking on records.

5. Click Select Record(s) to retrieve record(s) to the work queue.

6. Select a record from the work queue by clicking on it to retrieve it to the
screen. The record and its information will appear on the screen as an active
record for additional review and/or processing.

4.3.2 Work Queue Search

The work queue in the Fetal Death Registration Data Entry process will
contain the following:

e Fetal Death records associated with the State login location that still
require some type of action.

e The list in the work queue will be sorted by the fetus’ date of delivery
and will display the fetus’ last name, fetus’ first name, and fetus’ date
of delivery.

1. From the drop-down list, set the filter for the appropriate record type. Options
include:

e All Unresolved: All records that have been started but the information
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IS not yet complete.

e Late Records: All records that are considered late at 5 days old or
older.

e Ready for Certification: All records that have complete data entry
fields and are ready for certification.

e Data Entry Incomplete: All records with incomplete data entry fields.

e Ready for Release: All records that have been data entered and are
ready for release

e Pending Cause of Death: All records that have cause of death
pending whether or not the record has been registered.

2. From the list, select the appropriate record by clicking on it or, start typing
fetus’ last name into the field.

Rhode Isiand

Department of Health

A B EH B H A P H = -

EFR; Fuing Desatine Unresotvea Work Gueue Fy d%er Unresolved Work Queue
Do) e -  FETALDEATHREGISTRATION [ I— O

Iz Fetus Date of Delivery
9

L Frius's Gexoras inrormanon [
" Record type * Prrasty. * Det’

Select o vafs ~ Sedect b vahs ~

15 Fotus Unnarmed

First Noma Middie Name

3. The selected record will be retrieved by the system and its information will
appear on the screen as an active record for additional review and/or
processing.

4.4 Unresolved Fields List

Depending on the type of record, many actions need to be performed before a record is
ready to be released to the state for further processing. To check if all data items are
complete, use the Unresolved Fields list to identify areas that require some sort of action
before the record is resolved. The Unresolved Fields list displays individual data fields
that need to be completed for a specific record before it can be resolved.

1. Retrieve an existing record.

2. On the Fetal Death Registration screen, click Unresolved/StakeHolders at the top to
open the Unresolved Fields list.
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®Unresolved List Record Stakeholders
_ DELIVERY PARENT 1 MEDICAL-1
'_ Fetis Mudde Nanu wry Pureat 1 Maidan Fust Name Dadavwty Faranm 1 grapragnancy weeght |

Dubsury Parent 1 Muighen Medibo Nama
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27. Unresolved/Stakeholders List

3. To be directed to a particular unresolved field, click the field’s link. The application
will navigate to that particular field directly so that it may be resolved.

4. Click Unresolved/StakeHolders again to close the list and return to the data entry
screen.

4.5 Canceling Changes

Changes made to a record since it was last saved in Fetal Death Registration can be
canceled.

To cancel changes made to a record:

1. While arecord is on screen, select the Record->Cancel menu option or the button.
The following message will load:

Fetal Death Registration e

Are you sure you want to cancel the changes to the record?

| ves || mno |

28. Cancel Changes? Yes/No

2. Click Yes to confirm cancelation of the changes made to the record. The changes will
be canceled and the record will be restored to its previously saved state.
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4.6 Update a Record

1. While a record with unsaved changes is on screen, select the Record->»Save menu
option, or click the Save button.

2. The message below will load:

Fetal Death Registration X

Record Successfully Updated.

29. Record Successfully Updated

3. All previously unsaved changes made to the record will be saved.
4.7 Abandoning a Record

Any user can choose to abandon a record up until the record is released and assigned a
State File Number (SFN). If a record is released, a State user can void the record through
Legal View.

To abandon a record:

1. Select the Record->» Abandon menu item or the Abandon icon. The following
message will appear:

Fetal Death Registration %

Are you sure you want to abandon the record?

Yes! I [ NO ]

30. Abandon Record? Yes/No?

2. Select No to cancel the action and the user will return to the record. Select Yes to
continue the Abandon Record Process. Provide a reason for abandoning the record in
the comment box:
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Enter the reason:

b

500 |

| ok | cose | |

31. Abandon Record Reason

3. After providing a comment and clicking OK, the following message will appear and
the record will not appear in the Unresolved Work Queue any longer:

Fetal Death Registration

Abandon process completed successfully.

Lok |

32. Abandon Process Completed Successfully

4.8 Fetal Death Data Entry Topics
4.8.1 Double Data Entry

Certain fields (such as Fetus First Name) within the Fetal Death Registration Data
Entry screen will require that the user enter the value into the main data entry
screen and then confirm the entered value by entering it again in a separate data
entry interface. Fields that require double data entry will present users with the
following screen when the user tabs off the field:
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This field is required double data entry. Please re-enter the value.

Re-enter Value: (T |

33. Double Data Entry

Enter the value again and click the OK button to close the Double Data Entry
screen. If the value entered in the Double Data Entry screen matches the value
entered on the main data entry screen, the user will be moved to the next data
field. If the values do not match, the following message will appear:

Double Data Entry Error X
| |

The values you have entered did not match. Please try again!

34. Double Data Entry Error

Click OK to close the message and return to the data entry screen. The value
entered into the field will be cleared and the double data entry process will be
required again.

4.8.2 Pick List Navigation

The Delivery Parent 1 Information Birth Place fields illustrate the concept of
drop-down menus. Refer to the examples below to quickly retrieve entries and
expedite data entry.
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35. Birth Place Pick List

1. Set focus on the State/Country field by clicking on the field. Type the letters
‘R’ or any other beginning letters of a birthplace.

e For example, typing ‘R’ will also find RHODE ISLAND and typing
‘SOUTH D’ will find SOUTH DAKOTA.

e Selecting a state will filter results in the County and City/Town pick-
lists as well.

2. To filter results to foreign countries only, select the check box to the left of the
search field.

4.8.3 Screen Tab Navigation

When the last field on the Fetus tab is resolved the next field that needs a
response is on the Delivery Parent 1 tab.

Pressing Tab from the final field on the Fetus tab automatically advances the
focus to the Save button. Press tab one more time to highlight the Next button at
the bottom of the screen. Once highlighted, the user can press Enter to load the
Mother tab.

4.8.4 Place of Delivery Facility

Once a facility is selected, the address fields for a listed delivery facility are
automatically populated. These types of fields are retrieved from the database and
are referred to as bypassed and disabled. The address information of a given
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facility cannot be directly modified on the screen. However, the facility
information needs to be manually inputted if the delivery occurred at home,
intentionally or unintentionally.

FACILITY INFORMATION & PLACE OF DeLive:
Namo Facility Name Diher (Specify)
Typo Type Other (Speciy)
~
Address Street type
-
Apt Slate
-
County City/Town
.;“"7 a vane v Selact n -'.‘ﬁvl,'. ».
Zo Zip Ext

License Numbaor

36. Facility Information and Place of Delivery

4.8.5 Ethnicity and Race Fields Properties

The Ethnicity field allows one selection from the available options. Use the
mouse or the Spacebar key to select an option.

To change the choice, the selected choice must first be unchecked by clicking on
it again and then selecting a different choice. Race fields allow multiple choices.
Click as many choices as needed.
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Samasn
Cape Verdean
Potluguese

Diner Pachic isiancar (Specty
Diner {Specify)

Unbzown

37. Ethnicity and Race Fields

4.8.6 Record Comments

Certain events that take place require that a comment be entered. These comments
are stored and can be viewed in a grid on the Comments tab of the data entry
screens:

The following information regarding each comment will be stored:
e Action that required the comment
e User logged in when the comment was entered
e Date and time the comment was entered
o Text of the comment

Comments may be entered or viewed by clicking on the Comments tab in Fetal
Death Registration Data Entry.
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Comments

Fetuz

Entar a commant below.

Depvery Paren 1

Dabvery Paront 1 Dem

| Add Commants || View Comments |

v Faam 2 ?{‘;’2!/7021 2:47:36 PM : EFLAHERTY
Deiwary Patent 1 Madcah1

Deivary Paten 1 Medeald

Dulvery Pacent 1 Medcal-3

Deivery Farent 1| Madicah-4

v Fetim Mecical

Cause Of Death

Catitcason

DRmograpric [Provious || Ned |

Commarss

38. Comments

4.9 Technical Fetal Death Registration Data Entry Tips
4.9.1 Fetus Tab
4.9.1.1 Plurality

Selecting a Plurality value of anything other than Single will cause the
Delivery Order field to become enabled.

For example, selecting Triplets in the Plurality field will cause the
Delivery Order field to show options for First, Second, Third, and
Conjoined. The Delivery Order field will only show values up to the
selected plurality value.

m | T
Record type * Pty © Daltvary Cogar *
v Fatis FETAL DEATH AT T FACAITY ¥ TRIRETY - [EE -
L Feus'swronmanon LS =i}
e ok B s Fetn Umamed? = ’_‘ﬂ
THIRD
[ y Parant 1 Firet Nasw A%k S0 Narnw LR
VA AN

39. Plurality

4.9.1.2 Time of Delivery

All fetal deaths entered into the RIVERS Fetal Death module must be
entered in 12 hour format.
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4.9.2 Delivery Parent 1 Medical-1 Tab

4.9.2.1 Cigarettes Information

If the user selects “Yes’ in the Did Delivery Parent 1 Smoke Cigarettes
before or during Pregnancy? drop-down field in the Cigarettes
Information section, the fields concerning whether or not the mother
reported cigarette intake in number of packs or number of cigarettes will
become enabled. Checking the box next to Did Delivery Parent 1 Report
in Packs? field will enable the user to record the number of packs smoked
from three months prior to pregnancy up to the third trimester.

CIGARETTES INFORMATION

Did Delivery Parent 1 smoke cigareties before or During Pregnancy? _ —

Did Delivery Parent 1 report in Packs?
Did Delivery Parent 1 report in Cigareites?

# of Cigareties per day # of Packs per day
Three months before pregnancy

First Trimester
Second Trimester

Third Trimester

40. Cigarettes Information

Checking the box next to Did Delivery Parent 1 Report in Cigarettes?
field will enable the user to record the number of cigarettes smoked from
three months prior to pregnancy up to the third trimester.

4.9.3 Delivery Parent 1 Medical-2 Tab

4.9.3.1 Pregnancy History

If the user answers No for the Is this the Delivery Parent 1 first
pregnancy? field, additional fields will become available. Indicating a
number in one of these fields will enable the additional date fields.

R (T T Y L . T R ———

s thes the Delivery Parent 1 fest pregrancy? Numbes of previous ive biths now vng Do not include this child)

Select 2 valie >

Numbes of previous ve births now dead Dste of last Ive birth

41. Pregnancy History

4.9.3.2 Method of Delivery
The following fields are mandatory to resolve:
e Fetal presentation at birth?
¢ Final route and method of delivery?
e If cesarean, was trial of labor attempted?

If the user selects Cesarean in the Final Route & Method of Delivery
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field, the If Cesarean, was a Trial of Labor Attempted? field will
become enabled.

METHOD OF DELIVERY
Fetal presentation at delivery?

UNKNOWN v

] S
Final route & method of delivery? CESAREAN —
I cesarean, was a trial of labor attempted? VES =

42. Method of Delivery

4.9.4 Delivery Parent 1 Medical-3 Tab

At least one box needs to be checked in the Risk Factor section. Checking the
None of the above or Unknown box will resolve the section. If a check box
enables an adjacent text box or sub-check box, the user will need to provide a
value in the text box and/or mark the appropriate sub-check box before the section
becomes resolved.

Risk Factor in this pregnancy (check all that apply):

Diabetes (select one of the following)
Pre-pregnancy (diagnosis prior to this pregnancy)
(Gestational (diagnosis in this pregnancy)

Hypertension (select one of the following)
Pre-pregnancy (chronic)

Gestational (PIH, preeclampsia)
Eclampsia

Pregnancy resulted from infertility treatment(Check all that
apply):

Fertility enhancing drugs

Assisted reproductive technology
Delivery Parent 1 had a previous cesarean delivery
If selected, how many?
MNone of the above

Mot Stated

Unknown

43. Risk Factors in Pregnancy

4.9.5 Delivery Parent 1 Medical-4 Tab

At least one box needs to be checked in the Maternal Morbidity sub-tab.
Checking the None of the above or Unknown box in this section will resolve the
section. If a check box enables a sub-check box, the user will need to mark the
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appropriate sub-check box before the section becomes resolved.

Comphcabon associated with labor and delivery (check all that aoply)

Ruptured uterus
Agmission o intensive care unit
None of the above

Unknown

44. Maternal Morbidity

4.10 Printing Forms

There are several forms that can be printed from the RIVERS Fetal Death Module
including the Certificate of Stillbirth, Fetal Death Worksheet, and Blank Fetal Death
Worksheet.

4.10.1 Certificate of Stillbirth

The application provides users the ability to print a pre-populated Certificate of
Stillbirth after the record is released.

1. Retrieve a record to the registration screen.

2. Select the Record->Print->Certificate of Stillbirth menu item.

3. The application will open the PDF version of the form that allows printing.
4. Click the Print icon in the PDF window to print the document.
5

. When the document is printed, close the PDF browser window using the X in
the upper right hand corner of the screen to return to the RIVERS application.

4.10.2 Fetal Death Worksheet

The application provides users the ability to print a pre-populated Fetal Death
Worksheet after the record is initially saved.

1. Retrieve a record to the registration screen.

2. Select the Record->Print->Fetal Death Worksheet menu item.

3. The application will open the PDF version of the form that allows printing.
4. Click the Print icon in the PDF window to print the document.
5

. When the document is printed, close the PDF browser window using the X in
the upper right hand corner of the screen to return to the RIVERS application.

4.10.3 Blank Fetal Death Worksheet

The application provides users the ability to print a blank Fetal Death Worksheet
after the record is initially saved.

1. Retrieve a record to the registration screen.
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2. Select the Record->Print->Blank Fetal Death Worksheet menu item.

3. The application will open the PDF version of the form that allows printing.
4. Click the Print icon in the PDF window to print the document.
5

. When the document is printed, close the PDF browser window using the X in
the upper right hand corner of the screen to return to the RIVERS application.

4.11 Demographic Designation

Demographic Designation is used to designate the demographic verifier on the record
when a funeral home is involved.

1. Retrieve an existing record using the Work Queue Search.

2. Select the Record->Demographic Designation menu item. The Demographic
Designation window will appear.

Vorifier Type:

~

Facility Name

AndiOn

First Namo: Middie Name: Last Neme: Licenso:

Search | Cancel

45. Demographic Designation

3. Select the Verifier Type from the dropdown.

4. Enter at least one other search criteria in the Facility Name, First Name, Middle
Name, Last Name, or License fields.

5. Click Search. The Verifier Search Results Grid will populate.
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Demographic Designation .

Varifisr Type:

FUNERAL DIRECTOR h
Facliny Name:
AndiOr
Firet Nams Middbe Name: Last Name: License:
TEST
Search | Cancel

Faciity Name First Name Mddie Name Last Name

AD GIVENS FUNERAL HOME TEST TS7S TEST

AD GIVENS FUNERAL HOME TESTS Ss TESTS

46. Demographic Designation Results

6. Select the appropriate verifier and click the Designate button. A confirmation
message will appear:

Fetal Death Registration

Designation process completed successfully.

47. Designation Process Completed Successfully

4.12 Refer to Medical Examiner
Refer to Medical Examiner is used to refer the record to the Medical Examiner.
1. Retrieve an existing record using the Work Queue Search.

2. Select the Record->Refer to Medical Examiner menu item. The Medical Certifier
Designation window will appear.
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Medical Certifier Designation

Certifier Type:
Facility Name:

And/Or

First Name: Middle Name: Last Name: License:

48. Medical Certifier Designation

3. Select the Certifier Type from the dropdown.

4. Enter at least one other search criteria in the Facility Name, First Name, Middle
Name, Last Name, or License fields.

5. Click Search. The Certifier Search Results Grid will populate.
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Medical Certifier Designation

Certifier Type: MEDICAL EXAMINER v

Facility Name:

And/Or

First Name: Middle Name: Last Name: License:

TEST

Facility Name Type First Name Middle Name
BARRINGTON COUNTY COROCNE MEDICAL EXAMINER TEST TST
NEWPCORT COROMNER OFFICE MEDICAL EXAMINER TESTME PTEST

49. Medical Certifier Designation Results

6. Select the appropriate verifier and click the Designate button. A confirmation
message will appear:

Fetal Death Registration %

Refer to Medical Examiner process completed
successfully.

50. Refer to Medical Examiner Process Completed

4.13 Certify a Record

After fetal death registration data entry has been completed, a record is ready to be
certified.

To certify a record:

1. Retrieve an existing record using the Work Queue Search.

2. When the appropriate record appears on the screen, select the Record-> Certify menu

item to initiate the certify process. The following message will appear:
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Certification

ETUS INFORMATION

Flest Nama: TANYA

Wsde Namw! ANNE

Last Kame: PHILPS

Sellix:

Datr of Delvery: SR

Time of Dedvery: 1506 P

Sex: TEMALE

Flace of Defivary: LENT BIRTHING CENTER
ENTIFER INFORMATION

First Name: Anfry

Midelle Mame:

Lant Name. WALIFFMAN

Praview | Ciose ; Certication

51. Certification

3. Click Certification to continue certifying the record. Click Preview to open a PDF
window containing the Fetal Death abstract.

4. The certification fields will appear.

Centification

Fewt Namo: TANYA
Miditle Mo ANE

Last Name, PP
Suffix

Date of Dalivery: 152528
Tana of Delivery: 1616 PM
Soxs FEMALE
Placa of Dallvery: KENT BHTHING SENTER
Fant Name: ABY
Middin Nosse

Laat Rame: KAUFFMAN

aview | Close | Carfification
PLEASE ENTER PIN
| wertty that n fotal dowth ncourred wt the location. date and tmae indicoted on this fersl deaath rscord

Centitier Pin

Fargot my PIN Ok | Ciose

52. Certification Enter PIN

5. Check the checkbox that says | verify that a fetal death occurred at the location, date
and time indicated on this fetal death record. Enter a valid PIN in the Certifier PIN
field and click OK.
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6. A confirmation message will appear. Click Yes to continue certifying the record.

Fetal Death Registration

Are you sure you are ready to certify the record?

53. Certify the Record? Yes/No

7. A message will appear indicating that the record was successfully certified.

Fetal Death Registration X

Record Successfully Certified.

54. Record Successfully Certified

4.14 Release a Record

After fetal death registration data entry has been completed, a record is ready to be
released and assigned a State File Number.

To release a record:
1. Retrieve an existing record using the Work Queue Search.

2. When the appropriate record appears on the screen, select the Record->Release
menu item to initiate the certify process. The following message will appear:

Fetal Death Registration X

Are you sure you want to release the record?

l Yes i [ Mo ]

55. Release the Record? Yes/No

3. Click Yes to continue releasing the record. The following confirmation message will

appear:
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Fetal Death Registration

Record Released Successfully

0K

56. Record Released Successfully
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5.0 Facility Statistical Corrections

This section provides detailed information about the RIVERS Fetal Death application regarding
functions related to Facility Statistical Corrections.

5.1 Start a Facility Statistical Correction

The Statistical Corrections menu item function allows authorized users to submit a
statistical correction on a death record within the RIVERS Fetal Death module.

1. Select the Function->Facility Statistical Correction menu item.
2. The Statistical Import Review screen will load:

Sl maneslenl  GLOBAL  FETAL DEATH 18 | M Luou

<1 Rhode Island

+ Department of Health

MIREONRG Work Dasi

FACILITY STATISTICAL CORRECTION

PLzase Serect Recons To Procaxo

Current Date: 22-Jun-2021 | Bulld Number: 1.0.0.0

57. Facility Statistical Correction

3. Retrieve a record for Facility Statistical Correction from the Unresolved Work
Queue.

4. Select the Record->Statistical Correction menu option to open the desired record in
the Statistical Corrections screen.
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X d v 0@
STATISTICAL CORRECTION
Regterwd Revw Waltvr s Mpmn Gore Cwtn o Detyvwry -~ (32
MXE M IONATHAN ARINA A JONATHAN o&21201 200300507 00000U00R0M0SE2

|ttt Sutstien | Perur's Cimeass posmamon

Pluraiiy: Delivery Oraer:
T Tel SACLIT TREETE oRET

v [t

o Dtonry Pl |

FUMERAL HOME MASLIL G CRSP051 1100 IaE CRMAT On

o Dettvsty Pawartt * Den % Funernl Home Handlryg Depostion™ =
o Paart 2 .. NN s 1]
] namea?
W Detivary Parertt £ Medos-* s Foua v
Flost Name: Midde Narme
v Dottonty Pavant ) Medoat2 .. v
v Duibpary Pecert | Medhess-) l_l:.m. ! l‘um::
o Deswpary Pt | Medc-2  Oale OF Defivery: Tina of Defivery:
F X deyraaay =N A
Sex:
v Case Of Dean ek
v Cetcany
Title Profermace Farst Name:
v Damograohic FRAENT AN
ps Mudie Kame Last Kame:
Coteents i AT
batx Ovltvery Fasent | Modical Recond Numeer
-n " e
Darte of Birox Ao-uChwc B

o
mum
FALIITY W OAMATION & I\ AGE OF D6 IveRY

Nama: Facity Name Other |Spacy)
ISFAPORT BET-NG TENTER

Type Type Other (Specty)
MDA

Address: Stres! type:

“=o Borase

Apt Stale

ot =08 BN

County Ciy Town:

i MIOOLETOWS

58. Facility Statistical Correction Page

5. Navigate to the field that needs corrected and click the wrench icon located next to
that field.
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X

v -
STATISTICAL CORRECTION
» il Marnn Mt s Nabtus Mame Date o Dubunty e
VIKE M SATHAN ANNA A JONATHAN O 202
ot Lit! Shabettriviony -.
v Fetus
Delivery Parant 1 Pru Pragnancy weight (D) Delivecy Pacent 1 haight (Feetinchas)
v Divery Paseet | - '
Do Dodvary Parent 1 receive Wit durmg this
W Debvety Parset | Den pregnancy?
Y Pawt2 I
> Debevnry Parent 1 PrePragnancy weight (ibs) Diwtesary Parent 1 heg (Featinches)
Datvary Parrt 1 Modcal 7]
v 1 - l 2
s DM DAYy Pasunt 1 racive WIC Suring this jwegnancy? -
v Delvery Parert 1 Medical 2 o -
V Detary Pt | Madeai) (SODMeats
v Detwmry Fareet | Medcaid

v Fetus Vedco

| Contrm Changes
Supplemental Docsents
Documont Type:
Who Issued
1ssue Date
Date Of Document

L (EJiES

w2090 * Acnve

59, Statistical Correction New Data/Old Data

6. The screen will display the Old Data fields and the New Data fields. Enter the corrected
value in the New Data fields.

7. Add any supporting documentation at this time by completing the fields in the

8.

Supplemental Documents section located at the bottom of the screen and then click
either the Scan Document or Upload Document icon.

Once all changes are made and documents are scanned/uploaded, click Confirm
Changes.

5.1.1 Scan Supporting Documentation

1. After entering the document information in the Supplemental Documents
fields, click the Scan Document button. The Scan Documents window will
appear.
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Document Typea:

Who Isswea:

Data Insned:

§ Date of Documant:

image Description: ﬁ - ]

List of Scanners.

Scan Type:

Scan Docurnert | Save Document | Close

60. Scan Documentation for Facility Statistical Correction

2.

Enter a description of the document being scanned, choose a scanner from the
List of Scanners drop-down, and select a Scan Type.

Click Scan Document to scan the document. After the scanning process has
been completed, a preview of the scanned document will load in the scanned
image area of the window.

Click the Save Document button to save the document.

Click the Close button to close the Scan Documents window and return to the
Corrections Screen.

The user can choose to scan more supporting documentation by clicking the
Scan Another Document icon and completing the scanning process again.

Save the changes by clicking the Save button in the New Data section of the
Corrections screen.

5.1.2 Upload Supporting Documentation

1.

After entering the document information in the Supplemental Documents
fields, click the Upload Document button. The File Upload window will
appear.
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File size should not be greater than 4mb.

[ choose File | No file chosen ]

| Save | | Close |

b1l

VAN = T mssm ol

61. Upload File for Facility Statistical Correction

2. Click the Choose File button to open the File Upload screen.
3. Locate the desired upload file and click the Open button.
4. The File Upload screen will appear as seen below:

File Upload X I

File size should not be greater than 4mb.

Choose File | JANE DOE 1D jpg

| Save | | Close |

Whn == .
62. File Uploaded for Facility Statistical Correction

5. Click the Save button.

6. A message will appear letting the user know the document information has
been saved successfully.

7. Click OK to close the message.
8. Save the changes by clicking the Save button in the New Data section of the
Corrections screen.
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5.2 Submit a Facility Statistical Correction
1. Select the Process-> Submit menu item or click the Submit icon.
2. The following message will appear:

STATISTICAL CORRECTION

Do you wish to submit this record?

| I FYes: | [ No ]

63. Submit Record? Yes/No

3. Click Yes to confirm submission of the correction. The following message will
appear:

STATISTICAL CORRECTION

Do you wish to mark this record as 'HIGH
PRIORITY'?

| ves [ v ]

=a

T armamalra cfiraarafras Ratara e T ThiFases

64. Mark Record as High Priority? Yes/No

4. Click Yes to submit the correction as high priority or click No to submit the record
without marking it as high priority. The Enter PIN screen will appear.

Pin

[ O | Clioss ]

65. Enter PIN

5. Enter the user PIN and click OK. If the record is submitted successfully, a
confirmation message will appear.

5.3 Cancel a Facility Statistical Correction

With the Statistical Correction screen open, select the Process=>Cancel menu item or
click the Cancel icon.
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5.4 View Corrections

With the Statistical Correction screen open, select the Process=> View Corrections menu
item or click the View Corrections icon. The Change Viewer will appear with all
corrections and supporting documents for the record.

Remnowe | Fesa Name O Data New Datn Comeent

Evidaoce Docamarns

Doty | Document Tam Own Dttt OF Docurtirsi | 155 Oy Js& 10 Suprmited |

66. View Corrections

5.5 Reject Facility Statistical Correction

The Reject Statistical Corrections menu item allows authorized users to reject
completing a statistical correction on a fetal death record within the RIVERS Fetal
Death module.

1. After accessing the main Facility Statistical Correction screen and retrieving a record
from the work queue, select the Record->»Reject Statistical Correction menu
option.

2. The following message will appear:

Fadility Statistical Correction X

Has the record been reviewed?
1

]

e Mo |

67. Record Reviewed?

3. Click the Yes button to confirm that the record has been reviewed.

a. Click the No button to close the message and be returned to the Statistical
Corrections screen.
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4. The Reject Record Comment screen will load:

Enter the reason:

500

O« Clase

68. Reject Record

5. Enter a reason for the rejection and click the OK button.

a. Click the Close button to close the screen and be returned to the Statistical
Corrections screen.

6. The application will display a confirmation message.
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6.0 Medical Amendments

This section provides detailed information about the RIVERS Fetal Death application regarding
functions related to Medical Amendments for medical data entry information including
updating pending cause of death.

6.1 Start a Medical Amendment

The Medical Amendment men item allows authorized users to submit a correction on a
death record within the RIVERS Fetal Death module.

1. Select the Function=>Medical Amendment menu item.
2. The Medical Amendment screen will load.

Skip o main conten!  GLOBAL  FETAL DEATH e A L LogOu

MEDICAL AMENDMENT micrrrtn e
Seloct 2 vaboe - 0

Currenl Dete: 22Jun-2021 | Build Number: 1.0.0.0 o021 | GENESIS

69. Medical Amendment

3. Click the Search icon or the Record-> Search menu item to locate the appropriate
record.

v' Tip: Text fields such as names do not have to be complete. Enter the first
several letters instead of the entire text when spelling is in question, but
include other items to reduce the number of matches.

v Tip: Along with a name, including the fetus’ date of delivery (which can be
entered as a series of 00s followed by a year — i.e. 00/00/2021), gender, and
other information will reduce the number of matches that are returned and
cause faster search results.

v Tip: Choosing ‘Soundex’ still requires the user to enter at least the date of
delivery. If the user also decides to search by name, the full name must be
entered and the application will search for not only all exact matches but
names that sounds similar as well.
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p
" wid-Card Soundox
State file Number Delivery Parent 1
Modical Rocord
EFR Number Number
Delivery Order Select 3 4 . - Delivery Parent 1
e Pl Select a yalue Current Legal First
Fatus First Name 123 Name

Delivery Parant 1
Currenl Legal Middio
Name

Fotus Mddie Name

Fotus Last Nama
Delivery Parent 1

Falus Suffix —Gelect & valus— e Curren| Legal Last
Name
Falus Date of Delivery J )
(ex 0000202% it Delivary Parent 1
month and day are not Maiden Last Name
known, 02/00v2021 o livery Pé t 1 Dat [_S
day s not known, ) * E:.“'E;.‘;'.j." a1
Fetus Sex Select a value v
Fotus Time Of Delrvary o
Fatus Time AMPM ~Select a value -
State 8e Nurmbes | EFR Numbes Destivery Order Fetus Frst Name 1) Fetus Mhddie Name Fetus Last Name | Felus Suffic Fetus Dale of Deln Fetus Sex

[ seerch ||ssectrecoms)|| cear || cose
70. Fetal Death Medical Amendment Search

4. Select the record, or multiple records using Ctrl + Click, and click the Select
Record(s) button.

a. All selected records will appear in the Unresolved Work Queue and can be
selected to work.

5. The first selected record will populate on the screen. Select the Record->Medical
Amendment menu item to initiate the Medical Amendment process.

6. Navigate to the field that needs corrected and click the wrench icon next to that field.
A screen will load displaying the Old Data and the New Data fields.
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DILEIA
Caw FrasT PLoss 2.0.10 DMNECTION. ACTIVE

71. Medical Amendment Old Data/New Data

Make the necessary changes in the New Data section.

Add any supporting documentation at this time by completing the fields in the
Supplemental Documents section located at the bottom of the screen and then click
either the Scan Document or Upload Document icon.

Once all changes are made and documents are scanned/uploaded, click Confirm
Changes.

6.1.1 Scan Supporting Documentation

1. After entering the document information in the Supplemental Documents
fields, click the Scan Document button. The Scan Documents window will
appear.
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Scan Documents

LTECTETEEE DRIVERS LICENSE

Who Issued: STATE

Date Issued: 06/22/2021

Date of Document: 06/22/2021

Image Description: [| ]

List of Scanners: | |

Scan Type: | |

Scan Document | Save Document I Close |

72. Medical Amendment Scan Documents

2. Enter a description of the document being scanned, choose a scanner from the
List of Scanners drop-down, and select a Scan Type.

3. Click Scan Document to scan the document. After the scanning process has
been completed, a preview of the scanned document will load in the scanned
image area of the window.

4. Click the Save Document button to save the document.

Click the Close button to close the Scan Documents window and return to the
Corrections Screen.

6. The user can choose to scan more supporting documentation by clicking the
Scan Another Document icon and completing the scanning process again.

7. Save the changes by clicking the Save button in the New Data section of the
Corrections screen.
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6.1.2 Upload Supporting Documentation

1. After entering the document information in the Supplemental Documents
fields, click the Upload Document button. The File Upload window will
appear.

File Upload

File size should not be greater than 4mb.

[ Choose File |N|:| file chosen ]

| Save | | Close |

73. Medical Amendment Upload File

2. Click the Choose File button to open the File Upload screen.
3. Locate the desired upload file and click the Open button.
4. The File Upload screen will appear as seen below:

File Upload

File size should not be greater than 4mb.

JANE DOE ID.jpg

74. Medical Amendment File Uploaded

5. Click the Save button.

6. A message will appear letting the user know the document information has
been saved successfully.

7. Click OK to close the message.
8. Save the changes by clicking the Save button in the New Data section of the
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Corrections screen.
6.2 Submit a Medical Amendment

1. Select the Process=>Submit menu item or click the Submit icon.

2. The following message will appear:

MEDICAL AMENDMENT

Do you wish to submit this record?

| ives: | [ No

75. Submit this Record? Yes/No

3. Click Yes to confirm acceptance of the correction. The following message will
appear:

MEDICAL AMENDMENT

Do you wish to mark this record as 'HIGH
PRIORITY'?

| Yes l [ MNo ]

76. Mark this Record as High Priority?

4. Click Yes to submit the correction as high priority or click No to submit the record
without marking it as high priority. The Enter PIN screen will appear.

Pin

| ok |  cose |

77. Enter PIN

5. Enter the user PIN and click OK. If the record is submitted successfully, a
confirmation message will appear.
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6.3 View Corrections

With the Statistical Correction screen open, select the Process=> View Corrections menu
item or click the View Corrections icon. The Change Viewer will appear with all
corrections and supporting documents for the record.

Remove | Feid Name . Ok Data New Data Comment
. Fetus First Name 1 RICK RICKY

Evidence Documents
Delete | Document Type Dare Date Of Document | Issued Sy User 1D Submitted

78. View Corrections
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7.0 Reports

Reports available in the Fetal Death module include:

e Fetal Death Registration and Timeliness Report
e Facility Productivity Report

e Certified by Certifier Report

e Uncertified by Certifier Report

e Unresolved Record Report

7.1 Running a Report

1. From the Fetal Death Homepage, select the desired report from the Reports menu. A
report options screen will appear:

Fetal Death Registration and Timeliness Report x

Date Of Fetal Death (From): * Date Of Fetal Death (To): *
(A | I

Report Format

(@ EXCEL () PDF

[ Generate I Close ]

79. Generate a Report

2. From this point, enter search criteria, select the file output type, and then click
Generate.

NOTE: Similar to previous screens, fields marked with red asterisks (*) are
mandatory fields and must be resolved in order for the report to generate.

3. Generating a report as a PDF will automatically process the report and open it in a
separate window.

4. If Excel is selected as the output file type, the file will be downloaded and must be
opened manually by the user.

NOTE: If the entered search information does not pull a report that can display
any of the requested data, a page indicating that the user needs to try a
different search, or alter the search information will generate.
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